
 

 

PENGARUH KOMPONEN SISTEM PENGENDALIAN 

MANAJEMEN DAN BIAYA KUALITAS TERHADAP 

KINERJA KUALITAS 

 

SKRIPSI 

Diajukan untuk melengkapi persyaratan  

dalam memperoleh gelar Sarjana S1 

Program Studi Akuntansi    

 

 

 

 

 

 

Oleh: 

VEVI ANDANI 

NIM: 111478 

 

PROGRAM STUDI AKUNTANSI 

FAKULTAS BISNIS DAN AKUNTANSI  

UNIVERSITAS KATOLIK MUSI CHARITAS 

PALEMBANG 

2015 



 

 

ii 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

iii 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

iv 

 

Motto : 

“EVERYONE SHOULD BE RESPECTED AS AN INDIVIDUAL, BUT 

NO ONE IDOLIZED.” 

_ALBERT EINSTEIN_ 

 

“THINK LIKE A QUEEN. A QUEEN IS NOT AFRAID TO FAIL. 

FAILURE IS ANOTHER STEPPINGSTONE TO GREATNESS.” 

_OPRAH WINFREY_ 

 

“SUCCESS IS NOT THE KEY TO HAPPINESS. HAPPINESS IS 

THE KEY TO SUCCESS. IF YOU LOVE WHAT YOU ARE DOING, 

YOU WILL BE SUCCESSFUL.” 

     _ALBERT SCHWEITZER_ 

  

 

 

 

     Kupersembahkan Untuk : 

 

 Allah SWT 

 Papa dan Mama 

 Kakak-Kakakku 

 Teman-Teman Seperjuangan 

 Almamater 

 

 

 

 



 

 

v 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

vi 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


