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ABSTRAKSI 

 

 

 

Penelitian ini mencoba mengetahui dampak career plateau terhadap job satisfaction karyawan 

gerai minimarket di kota Palembang. Penelitian ini menggunakan variabel independen career 

plateau (X), serta job satisfaction (Y). Pengumpulan data dalam penelitian ini menggunakan 

metode kuesioner yang disebarkepada 150 orang karyawan gerai minimarket di kota Palembang 

dengan metode purposive sampling. Sedangkan analisis dilakukan dengan pengolahan data 

menggunakan SPSS 19.0 for windows.Variabel bebas Career Plateau (X) memberikan pengaruh 

terhadap job satisfaction (Y) karyawan gerai minimarket di Palembang secara positif . Hal ini 

menunjukan bahwa semakin besar career plateau yang terjadi maka akan dapat meningkatkan job 

satisfaction karyawan gerai minimarket di kota palembang, hal ini menunjukan bahwa hipetsis 

dalam penelitian ini ditolak. Hal ini dapat terjadi dikarenakan peneliti tidak melakukan pemisahan 

antara structural plateauing dan job content plateauing sehingga diduga responden kurang 

memahami mengenai tujuan kuesione yang dibagikan. 
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ABSTRACT 

 

 

This study tries to determine the impact of career plateau on job satisfaction retail store employees 

in the city of Palembang. This study uses independent variables career plateau (X), and job 

satisfaction (Y). Data collection in this study used a questionnaire method that was distributed to 

150 employees of retail stores in the city of Palembang with a purposive sampling method. While 

the analysis is done by processing data using SPSS 19.0 for windows. The independent variable 

Career Plateau (X) positively influences job satisfaction  (Y) retail store employees in Palembang. 

This shows that the greater career plateau that occurs it will be able to increase job satisfaction of 

retail store employees in the city of Palembang, this shows that the hypothesis in this study was 

rejected. This can occur because the researcher did not do a separation between structural plateau 

and job content plateau so the respondents allegedly did not understand the purpose of the 

distributed questionnaire. 
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