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Poverty is a problem faced in every country. One of them is in Indonesia. The poverty 

level in cities in Indonesia is still quite high. One city that gets enough attention is the City of 

Palembang. There are around 9.46% of the population of Palembang City below the poverty 

line. This is something that needs attention. If seen, Palembang has good potential. One 

potential is that the government proclaims Palembang as an area of  sports tourism. This 

declaration will have a major impact especially on the economic sector. Poverty reduction 

needs the role of all parties, both government and private. There are several solutions that can 

be done to alleviate poverty, one of which is community empowerment. Universities can 

participate in empowerment activities through the activities of Tri Dharma, especially 

dedication dharma. In this article, two examples of service activities oriented towards 

community empowerment are discussed. The concept of these two activities is continuous 

training. The training target is the people who enter open slaughter and have little opportunity 

to get a job, namely housewives and mothers who already have micro businesses. The training 

model is tailored to the needs of the community, including training in business management 

and training in making handicrafts. With this training, it is expected that these mothers can 

have good insights related to entrepreneurship. And in the end can open a business and help 

increase household income. 

 

Keywords: poverty, college, community empowerment. 

 

A. Background 

 Poverty is a problem faced by many countries. Almost all countries, especially 

developing countries, face poverty problems. The problem of poverty can be seen from various 

sides. Measuring poverty levels in various countries is done in different ways, so that they can 

produce different results as well (Subanidja and Suharto, 2014). However, no matter how and 

whatever the outcome, poverty becomes something that needs to be addressed wisely. 

The concept of poverty is still very broad, there are many thoughts about the concept 

of poverty. Between one researcher and another researcher has a different view of poverty. 

Poverty can be seen from the monetary side, where people consider the basic needs of the 

household in response to minimum income (De Vos and Garner, 1991). In developing countries 

poverty can be seen as the lack of access and quality of basic social services, the lack of 

participation and disability, decreasing environmental capacity, poor health and education 

services (Cobbinah et al. 2013). The Europe Council of Ministers in Atkinson 2002 defines 

poverty as people or families whose resources are so small that they can be said to be outside 

the minimum limits for living in a decent manner as in general in a region. Besides that there 

are many manifests of a poverty, some of these manifestations include; lack of productive 

resources to support life, limited access to public services such as education and health, hunger 

and malnutrition, increasing numbers of people affected by illness and death, unsafe living 

environments, increasing displaced people, and also social discrimination (Botchway, 2013). 

 There needs to be a similar perspective on poverty in an area, so that later the solutions 

and also the measurement of poverty will be more appropriate. There are several measures of 

poverty that can be done. Botchway (2013) explains that there are several indicators that can 



be used to measure poverty both qualitatively and quantitatively. Measurement with several 

indicators is expected to measure poverty levels more comprehensively. 

 One quantitative indicator that can be used is Household Survey (HS). HS is a survey 

conducted to obtain information about a population and its living conditions (Laan and 

Nunspeet, 2009). The results of HS provide a lot of information including related to income 

and expenditure. Revenue gives a picture of how well a family gets each month, whereas 

expenditure provides an actual picture of consumption. The weakness of this measurement is 

that each region has a different standard of income and expenditure. In addition, the results of 

household surveys do not directly indicate the level of poverty. 

 Poverty lines are one way to measure poverty. Poverty lines interpret household survey 

results better and more effectively. Poverty lines can be defined as income limits or expenditure 

of financial or non-financial attributes that can be the basis that individual groups are said to 

be poor (Botchway, 2013). Klugman in Botchway (2013) says that there are three processes of 

identification related to poverty lines. 

 First, identify the dimensions of poverty measurement and also the indicators of that 

dimension. The two indications of boundaries where an individual group is said to be poor 

from the previously determined dimensions. And the last is choosing selected population or 

groups that will be measured for poverty.  

Poverty level measurement using poverty lines with several indicators such as income 

and expenditure only speaks in terms of economics. To describe the poverty level of an area, it 

can also use other parameters such as the level of human development that occurs (Botchway, 

2013). Human Development is a process that focuses on creating an environment where 

individuals can develop their potential, live productively, living creatively based on the needs 

of interests and values (Gallardo, 2009). Human development is considered as a complex 

matter, because many dimensions are related to it, Gallardo (2009) categorizes three basic 

levels related to human development; namely the health of life, access to knowledge, and 

decent living standards. The Human Development Index (HDI) is a measurement index of the 

level of human development consisting of various dimensions. 

Indonesia is one of the developing countries. Indonesia is located in the Southeast Asian 

region, joined by 11 other countries. When viewed from the total population of Indonesia, 

including the country with the third largest population in the world. The current population in 

Indonesia is 255.98 million. When viewed from Indonesia's HDI included in the middle HDI 

level, from the 2016 UNDP (United Nations Development Program) data Indonesia has an HDI 

of 0.689. When compared to other countries in Southeast Asia, Indonesia is far less than 

Singapore. Singapore entered the group with a very high HDI level of 0.925. While in the 

second position is Brunei with an HDI level of 0.865. Countries in the Southeast Asia region 

that have the smallest HDI are Myanmar with a level of 0.556. Figure 1 shows the level of HDI 

for countries in the Southeast Asia region. 
 



 
 

Figure 1 HDI of Southeast Asian Countries (source: UNDP) 

 

This HDI number can show the extent to which policies are made by the government towards 

the development of human resources. HDI values can be seen in more detail by province. In 

Indonesia there are around 33 provinces spread from Sabang to Marauke. In Figure 2 shows 

the level of HDI in all provinces in Indonesia. From Figure 1 it can be seen that the province 

that has the highest HDI is East Kalimantan with a level of 0.746. While the province of South 

Sumatra has an HDI level of 0.689. South Sumatra is a province on the island of Sumatra. 

When compared to the province of East Kalimantan, South Sumatra has a much smaller level 

of HDI. 

 

Figure 2 HDI Provinces in Indonesia (source: BPS) 

 

Palembang is the capital city of the province of South Sumatra. Administratively, the city of 

Palembang has 16 sub-districts. BPS data shows that the population in Palembang is around 

1.6 million. Palembang is one of the major cities in Indonesia besides Jakarta, Surabaya, 

Bandung and other cities. When compared to other big cities, HDI Palembang is still relatively 

low at around 0.7659. Figure 3 shows HDI in several major cities in Indonesia. 

 



 
Figure 3 HDI of Big Cities in Indonesia (source: BPS) 

If examined more in the basis of calculating the value of HDI in Indonesia it is not much 

different from the calculation of HDI values conducted by UNDP (United Nation Development 

Program), namely the dimensions of health, dimensions of knowledge, and dimensions of 

expenditure. The dimension of expenditure becomes an important dimension. This dimension 

is related to the ability of individuals to buy needs that are in accordance with a decent standard 

of living. According to BPS Indonesia there are 96 commodities used to measure the level of 

expenditure, both food commodities (66 commodities) and non-food commodities (30 

commodities). 

 It was explained in the previous section that one indicator of poverty is the level of 

expenditure. If a family has a level of expenditure below the standard of living standards, it can 

be said to be a poor family. The limit of spending on decent living standards in each region is 

different. Figure 4 shows the limits of decent living standards in Palembang City from 2008-

2014. The limit of decent living standards in the city of Palembang has increased from year to 

year. From the latest data obtained, the 2014 Palembang City's decent living standard is Rp. 

405,037 per capita per month. Based on this limit, the number of poor families in Palembang 

City can be calculated. From BPS data from Palembang City, it is noted that approximately 

9.64% of the occupation of Palembang City is below the poverty line. When compared to major 

cities in Indonesia this data is quite high. For example when compared with DKI Jakarta. DKI 

Jakarta has a poor population of around 3.7%. Whereas when compared to Manado City which 

has a poor population of 5.24%, the percentage of poor people in Palembang is still quite high. 

 

 

Figure 4 Limits of Palembang's Decent Living Standards (source: BPS) 

 One factor that determines the level of poverty in general is the level of income. 

Income is related to the level of consumption and poverty, individuals are said to be poor if the 



income is below the standard of living is decent (Seran, 2012). If re-linked income is strongly 

related to the level of unemployment (Nugroho, 2012). Judging from the unemployment rate, 

Palembang City has an unemployment rate of around 9.15% of the total workforce available. 

Included in the criteria of the work force are individuals who are aged 15 years and over, who 

work or have a job but temporarily do not work or are unemployed. If we see the total 

workforce in the city of Palembang there are 729,121 people. Housewives are not included in 

the workforce. 

 The second factor that contributes to poverty is the ability to be self-employed. Frices 

(2010) states that in Indonesia people who want to become entrepreneurs are still very minimal, 

that is only about 0.18% of the total population. Even though to be a country that has a good 

economic level requires at least 2% of entrepreneurs. With a high entrepreneurial spirit, it can 

contribute greatly to the economy of a country. One of the contributions of entrepreneurs is the 

creation of jobs, reducing unemployment, and improving the welfare of the community 

(Darwanto, 2012). 

 The level of poverty that is still high in the city of Palembang needs to be a concern 

for all parties, both government and private. If more broadly, the city of Palembang actually 

entails a lot of potential. One potential that can be maximized is tourism. From the BPS data 

of Palembang City, tourist arrivals both nationally and internationally in Palembang City 

reached 1.8 million people in 2014. In addition, the Provincial Government of South Sumatra 

has launched Palembang as an area of sporttourism or sports tourism area. This can be seen 

from the construction of Jakabaring Sport City (JSC) or Jababaring sports area. In Figure 5 the 

JSC development plan is shown. 

 

   

Figure 4 Aquatic Site Plans and Venues at JSC (Source: Google) 

 The construction of JSC is very good in supporting the development of sports tourism 

in the city of Palembang. There are many sports events held in Palembang, both nationally and 

internationally. The events that have been held include, PON (National Sports Week) 2004 

which was attended by 33 provinces in Indonesia, AFC Asian Cup in 2007, Sea Games 2011 

which was attended by 11 Asean countries, the 2013 Islamic Solidarity Games (ISG) followed 

33 Islamic countries. With various activities by the body, this will certainly have an impact on 

the tourism sector in the city of Palembang. Lupikawaty and Wilianto (2013) explained that 

the development of a sport tourism program will have a good impact on several sectors, such 

as the hospitality sector, the culinary tourism sector, the transportation sector, the handicraft 

sector, and other sectors. 

 

 

B. Solution 



Palembang is one of the major cities in Indonesia. The problem of poverty is one of the 

problems that need attention. However, on the other hand the city of Palembang has enough 

potential to be maximized, which in turn can reduce poverty. The Palembang City Government 

itself has made several efforts to reduce the level of poverty. The Palembang City Government 

has six strategic plans and two of them relate to poverty alleviation, namely a decrease in 

unemployment and empowerment of cooperatives and micro, small and medium enterprises 

(UMKM) (Performance Report of the Government of Palembang City, 2016). 

 If you look at its achievements, these two strategic plans can be said to be successful. 

One example, for the plan to reduce the unemployment rate, the success of the Palembang City 

Government is 102.4%. However, when viewed from the unemployment rate itself is still quite 

high, which is around 9.52%. Some strategies carried out by the Government to reduce 

unemployment are by holding job fairs on a regular basis and also conducting training or skills 

upgrading. This was done with the hope that more and more citizens of Palembang City could 

be absorbed by the job market. There are several obstacles in the effort to achieve this strategic 

plan, including the level of education, work experience, and skills possessed. 

 The second strategic plan related to poverty reduction is to improve the people's 

economy through community empowerment. Community empowerment referred to in this case 

is the development of cooperatives, small and medium enterprises. One indicator of this plan 

is the percentage of active Small and Medium Enterprises (SMEs). From the data held by the 

City Government (Pemkot) of Palembang the percentage of active SMEs is around 91.3%. The 

achievement of this strategy is supported by the creation of regional superior products that 

integrate local culture and demand by the market. 

 Eradication of poverty is the responsibility of all parties, not only the government but 

also the private sector. Government policy in reducing poverty is good but needs to be 

improved and supported by all parties. The policy of the government is still very macro level, 

so it has not reached the bottom layer of society. There needs to be movements that are still to 

reduce poverty in Palembang. Muthalib (2015) emphasizes that getting and empowering 

communities is one of the right steps to reduce poverty. Community empowerment can be done 

by training business assistance, and access to capital. Community assistance needs to be done 

because one of the factors of poverty is the lack of awareness of the community, especially the 

people who have more ability, besides that the lack of education level is also a factor that needs 

to be considered. 

 Indraswari (2009) gender inequality especially for women can exacerbate poverty. 

Women have a strategic role in the family's financial condition. Women who are able to 

generate additional income directly will improve the family's economic condition. Women's 

empowerment can be achieved through equality of access and control over resources and 

business opportunities. But on the other hand there are several things that need to be considered 

in relation to women's reporting, such as education and training. Women have limited access 

to business education and training. 

 The university as an educational institution that has three functions, namely the teaching 

function, research function, and the community function has an important role to reduce the 

level of poverty around it. Community service is one of the dharma that aims to prosper the 

community, especially the community around the university. Community service is not only 

an activity that distributes aid free of charge, but also transfers knowledge and technology 

(science and technology). Community service is a science and technology practice carried out 

by universities institutionally through scientific methods directly to the people who need it, in 

an effort to succeed in development and develop humans towards achieving human beings who 

are advanced, just and prosperous. 

 Directorate of Research and Community Service (DRPM) of the Directorate General 

of Research, Technology and Higher Education Ministry applies a new paradigm in community 



service activities that are problem solving, comprehensive, meaningful, complete and 

sustainable. That way community service activities are expected to be directly on target to 

overcome community problems. If it is based on the provisions of the Directorate General of 

Research, Technology and Higher Education Ministry, the target communities for community 

service activities can be people who are productive or unproductive. That way community 

service activities can be one solution for poverty alleviation. Plus the budget for community 

activities from the government through Research, Technology and Higher Education Ministry 

is quite large, about 150 to 200 billion annually. 

 Musi Charitas Catholic University (UKMC) is one of the universities in the city of 

Palembang. As a college, UKMC also has an important role for the welfare of the surrounding 

community. One of the roles that can be maximized by UKMC is through community service 

activities. In the strategic plan for community service activities in 2016-2020 UKMC, one of 

which is targeting poverty alleviation. Strategic topics that are targeted include access to 

capital, access to technology, and strengthening of women's assistance (Soejono, 2016). That 

way the devotion activities carried out by UKMC lecturers are directed to these topics. In this 

article, two titles of activities will be discussed in the direction of poverty alleviation. The first 

activity was titled "Women of Micro Craftsmen in Palembang City: Towards Skill, 

Competence, and Creativity". The second activity was "Development of Business Management 

Insights, and Creativity in the Use of Drink Sachet for Micro-Craftsmen in Palembang City". 

 

 

C. Method of implementation 

The two articles mentioned earlier focused on discussing women's empowerment. Women's 

empowerment is expected to increase family income, which in turn will reduce poverty. The 

two activities were carried out in the city of Palembang. 

1. Activities "Women of Micro Craftsmen in Palembang City: Towards Skill, Competence and 

Creativity" (Sri, 2015) 

 The first activity was related to the development of micro women in the city of 

Palembang. The background of this activity is the result of observations from implementers 

who saw that many micro female entrepreneurs were not equipped with knowledge about 

business planning, financial planning, and adequate skills and creativity (Sri D, 2015). The 

tendency to experiment and follow existing trends (to follow-up) causes the run of the business 

to be memorable and not professional. The low planning ability can cause many unwanted 

things such as bankruptcy or unable to continue the business. 

 In this activity the things to be achieved include; can do business planning well, can do 

financial planning and management well, and can improve skills especially related to the use 

of fabric waste. To achieve this, community service activities are carried out through training 

activities. This training activity can overcome the problems possessed by micro-female 

craftsmen, namely financial and limited skills. Participants in this activity can learn embroidery 

skills for free. 

The training activities in this lecturer service are carried out in stages as follows: 

• Observation / observation, and question and answer are carried out at the beginning of the 

activity accompanied by discussions with partners. 

• Make a plan of training activities that are best / suitable based on input from the results of 

observations and questions and answers obtained. 

• Organizing activities by forming assignments to personnel involved both lecturers and 

students. 

• Knowledge training on Business Planning, Basic Financial Planning, online marketing 

knowledge, and embroidery skills using fabric waste. The training was held in two meetings 

where: 



a. The first meeting was given embroidery skills training, ranging from plagiarism, cutting, 

and embroidering. 

b. The second meeting was given knowledge about financial planning, business planning, 

and how to market products through online. 

• Evaluation and reporting 

     Evaluation is carried out on embroidery results and the results of the questionnaire, as well 

as input from lecturers involved in the training. From these results, participants were 

selected to be included in the Level 1 (one) Embroidery Competency Test conducted by 

TUK Suryati Busana. This Embroidery Competency Test is a certification effort for 

participants so that they not only have the skills but also will be given the Embroidery 

Competency Test certificate, which can be used as evidence of the level of competence they 

have. In Figure 5 shows some documentation of the embroidering training process. 

 

 

 

Figure 5 Documentation Training on Fabric Embroidery 

 In the questionnaire, evaluation of community service activities showed positive 

results. In the questionnaire after the training, it was found that 83.3% of participants agreed 

that training could provide ideas for business opportunities. The material provided such as the 

preparation, financial plan, business plan, and online marketing can be received well. Of the 

30 participants in this training there were 22 participants (73%) who continued to take the level 

1 embroidery skills test held at TUK Bordir and Sulam Suryati. This shows the seriousness of 

participants in improving their expertise with official certification, namely Level 1 Embroidery 

Competency. 

 

2. Activities "Development of Business Management Insights, as well as Creativity in Utilizing 

Waste Sachet for Women Micro-Craftsmen in Palembang City" 



 The background of the community service activities for this second activity is the 

same as the previous activity. This second activity is a continuation of the previous activities. 

If the previous activities were carried out in 2015, this activity was carried out in 2016. There 

were several focus issues experienced by women micro entrepreneurs in Palembang City. The 

first is the low level of knowledge about business management, including: effective time 

management, providing excellent service to customers, setting up workspace and display 

layouts, and the latter relating to low marketing capabilities. The second problem relates to the 

limited capital and skills possessed. 

 From the background, there are several objectives to be achieved in this activity. First, 

female micro entrepreneurs in Palembang City have good business management knowledge. 

Knowledge of business management related to time management, provision of good services, 

layout of workspaces and displays, and also marketing activities. In addition, it is expected that 

female micro entrepreneurs in the city of Palembang can utilize sachet drinks to be a product 

that has more value. Skills improvement in processing this waste becomes valuable capital, 

because there is no need for large capital. From this dedication activity is taught the processing 

of beverage sachet waste into several interesting products such as bags, pencil boxes, and others 

(Sri et al, 2016). In Figure 6 shows examples of products and results of processing sachet 

drinks. 

 Community service activities are carried out through training. This training is carried 

out in accordance with the principles of activity management, namely through planning, 

organizing, actuating, and controlling. The training activities in lecturer service are carried out 

in stages starting from the observation stage, making activity plans, selecting the implementing 

team, and arriving at the stage of training activities. The training activities focused on aspects 

of business management and skill in arranging using waste plastic packaging. 

 

  

Figure 6 Examples of Waste Sachet Waste Recycling Products 

 This activity was attended by 23 participants, who were women micro entrepreneurs 

in Palembang City. The success of this activity is measured by looking at the participants' 

perceptions of the activity by using a questionnaire. Questionnaires were distributed before and 

after training activities. The results of filling up by mothers of micro entrepreneurs in 

Palembang are quite interesting. From the results of the pre-training questionnaire distributed, 

it was found that 96% of the participants wanted to improve their knowledge and skills, 57% 

of them had already participated in entrepreneurship training, even 35% had started 

entrepreneurship. All participants (100%) are confident that entrepreneurs have a bright future. 

Judging from their expectations after attending the training, 44% wanted to acquire new skills 

and knowledge, 42% wanted entrepreneurship, and 7% each wanted to reduce waste, and share 

knowledge with others (Sri et al, 2016). 



 From the post-training questionnaire, it was found that 96% of the participants were 

motivated enough to be entrepreneurs. This shows that this training was quite successful in 

motivating participants. From the facilities provided both in terms of space, materials, speakers, 

and implementation time, the results were quite good to a good range of 13 - 87%, while 91% 

of participants felt that this training had met their expectations. All participants (100%) expect 

this training to continue or continue, even from the 50% suggestion column expecting the 

training frequency to be added not only once in one semester but more than once. From this 

suggestion, it was obtained input from participants that they wanted to get bead training (Sri et 

al, 2016). In Figure 7 a training on utilization of packaging plastic waste is shown. 
 

   

Figure 7 Training on the Use of Plastic Waste Packaging 

D. Conclusion 

 Poverty alleviation is the responsibility of all parties, both government and private 

parties. Poverty in Palembang City is still in a fairly high level. The Government of Palembang 

city itself has made several efforts to reduce poverty. However, if we look at the policies issued 

by the government of Palembang City, it cannot touch all levels of society. In addition, the role 

of the government is still constrained in terms of budget constraints and assistance patterns. 

The policies issued by the government sometimes are still too focused on project based, so its 

sustainability is still lacking. 

 Community empowerment is one way to strengthen the micro-economic sector for 

people with income under decent income (Muthalib, 2015; Uzoamaka, 2016). This 

dissemination can be carried out by all parties, one of which is Higher Education. Community 

service programs can be used as a means for community empowerment. This service program 

can be carried out continuously. In addition, this service program can be done to adjust the 

needs and opportunities that exist in the community. For example, Asean Games event will be 

held in Palembang. One of the opportunities with this event is a souvenir. For this reason, 

community empowerment can be directed to training in making souvenirs for Asean Games. 

 Empowerment carried out does not directly reduce poverty. However, if done 

continuously, the community will have good capital to increase income. This will eventually 

reduce poverty. As is done in the two devotion activities discussed in this paper. Providing an 

understanding of business opportunities and also providing simple trainings can make people 

more motivated. In addition to this service activity, the community becomes more aware of 

how to manage small businesses. 

 By strengthening or empowerment of small communities, it is hoped that every 

community in the open unemployment group will be reduced. One of the people who enter 

open unemployment is housewives. By empowerment with skills training and business 

management activities, it is expected that the community can become entrepreneurs. Which 

can increase the morning income of the family. Not only that, but also can provide employment 



for others. However, it should be understood that this empowerment activity cannot directly 

reduce the level of poverty. 
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